
 

 

  

Healthcare Materials Management (HMM) 
Portal - Licensing Requirements.  
 



 
 

 

Licensing Requirements for the HMM Handheld Portal. 

 

Component Type. Description. Quantity. Est. Cost (USD). 

Microsoft Entra ID Basic 

License. 

• With purchase of Business Central, basic Microsoft 
Entra ID (Free Tier) is included to manage user 
identities. 

 

• The Free Tier is sufficient for portal’s authentication 
requests. 
 
 

1 Free. 

Azure App Service — 
Basic B1 Plan - Linux 

• Azure App Service can be used to host the portal on 
Azure, making it accessible to all users. A Basic B1 App 
Service Plan is sufficient for this purpose. 

 

• No separate portal license is required for each user 
accessing the portal. 

 

• A Basic B1 App Service Plan is adequate to host a portal 
for approximately 50+ users. 

 

• B1 comfortably handles 50+ concurrent active users. 
 

• If a customer already has a local Windows Server 
available, they can host the portal on IIS within their own 
network. In this scenario, Azure App Service is not 
required. 

 

N/A $13.14/month (North 
Central US). 
Note: Pricing may vary by 
location. 
 



 
 

Source: Azure App Service Pricing 

Azure SQL Database • An Azure SQL Database will be required to support the 
portal. 
 

• For initial deployment, a Basic Azure SQL Database plan 
is sufficient. This plan provides 5 DTUs and up to 2 GB 
of storage capacity, which is adequate as the database is 
primarily used to store portal master data. 
 

• If additional storage capacity or performance is required 
in the future, the database can be upgraded to a 
Standard plan. A Standard plan typically provides 10 
DTUs and up to 250 GB of storage, with an estimated 
cost of approximately $15 per month. 

 
Source: Azure SQL Server Database Pricing 
 

2GB $4.90/month 

HMM Suite Full User 
License. 

• Full access to HMM Core and Portal.  

 

• Only a single license is required for all portal users. 

1 for all 
portal 
users. 

$220/month or 
$2,375/year. 

 

 

https://azure.microsoft.com/en-us/pricing/details/app-service/linux/
https://azure.microsoft.com/en-us/pricing/details/azure-sql-database/single/


 
 
 

Cost Scenarios (Per Month). 

 

Scenario A – 20 Portal Users. 

Component. Quantity. Unit Cost. Est. Total Cost (USD). 

Azure App Service — Basic B1 Plan - Linux - $13.14 $13.14 

HMM Suite Full User License. 1 $220 $220 

Azure SQL Database - $4.90 $4.90 

Estimated Total Monthly Cost. 
  

$238.04 

 

Scenario B – 50 Portal Users. 

 

Component. Quantity. Unit Cost. Est. Total Cost (USD). 

Azure App Service — Basic B1 Plan - Linux - $13.14 $13.14 

HMM Suite Full User License. 1 $220 $220 

Azure SQL Database - $4.90 $4.90 

Estimated Total Monthly Cost. 
  

$238.04 

 



 
 

Important Notes. 

• Costs are estimates; actual billing may slightly differ. 

• These costs apply to portal users only. 

• Users requiring HMM access within Business Central must purchase an additional HMM license. 

• The above estimates are based upon Basic Plans for App Service and SQL Database, if additional capacity is 

required then estimates will be changed. 

 

For ongoing accuracy, always consult: 

• Azure SQL Database 

• Azure App Service Pricing Calculator 

 

https://azure.microsoft.com/en-us/pricing/details/azure-sql-database/single/
https://azure.microsoft.com/en-us/pricing/details/azure-sql-database/single/
https://azure.microsoft.com/en-us/pricing/details/app-service/linux/
https://azure.microsoft.com/en-us/pricing/details/app-service/linux/

