
Unlock efficiency in the order-to-cash 
process with Accounts Receivable & 
Collections Manager.
Binary Stream’s Accounts Receivable & Collections Manager (AR&C) enhances Microsoft Dynamics 365 
Business Central by automating and optimizing your collections process. Designed for businesses handling 
invoicing with payment terms, it seamlessly integrates into Subscription Billing Suite (SBS) and Property 
Lease Management (P&LM) workflows, improving cash flow and reducing revenue leakage. 
 
By proactively managing overdue accounts, tracking customer payment behavior, and automating collection 
follow-ups, AR&C enables finance teams to recover revenue faster and reduce manual workloads—helping 
companies minimize bad debt and free up working capital.

Key benefits.

Accelerate collections and reduce 
DSO (Days Sales Outstanding).

Streamline cash collection and 
improve team efficiency.

Gail full visibility and control over 
receivables.

Seamlessly embedded within 	
Dynamics 365 Business Central.

•	 Automate follow-ups with customizable trigger 
points  based on due dates, payment patterns, 
and dispute statuses. 

•	 Prioritize collections by categorizing customers 
based on risk and payment behavior.

•	 Assign collection representatives and track 	
interactions in real-time. 

•	 Automate next contact date  scheduling and        
follow-up tasks to stay on top of overdue 	
invoices.

•	 Centralized  Exception List 	displaying overdue 
invoices, unapplied payments, credit memos, and 	
charge-backs. 

•	 Complete customer payment history and track-
ing in one access point.

•	 Works natively within Dynamics 365 Business 
Central, ensuring smooth adoption with minimal 
setup. 

•	 Complements SBS and P&LM to enhance the full 
order-to-cash and leasing-to-cash processes.



Accounts Receivable and Collections 
Manager (AR&C).

How it works in the Subscription & Leasing process.

Why choose 
AR&C? 

21
Ordering and 
invoicing.

Collection 
monitoring.

Fits any business 
handling invoicing 
with payment 
terms.

Automated 	
follow-ups

Not a fit for POS-
only businesses.

Payment resolution 
and cash flow 
optimization.

Reduces write-
offs and enhances 
financial health.

Customers 
receive invoices 
via SBS or P&LM.

AR&C tracks due 	
dates and flags 
exceptions based on 
payment behavior.

Ideal for companies 
in subscription 
billing, leasing, and 
B2B services.

Collection reps 
get notified 
when to engage 
customers.

Designed for 
invoice-based 
transactions, 
not cash-at-sale 
environments.

Reduce overdue 
balances and 
accelerate cash 
flow.

Ensures your 
business gets 
paid on time, 
improving 
liquidity and 
revenue 
predictability.
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